
 

Youth Housing Support Project– Job Posting 

Housing First for Youth - Intensive Community Case Manager  

 Three full-time, permanent positions (35 Hours per week and may require a mix of 

days/evenings/weekends). 

 Staff will be employed by one of the following agencies: Good Shepherd Youth Services, Living 

Rock Ministries or Wesley Urban Ministries. 

 Start Date: April 1st, 2015 

The Youth Housing Support Project (YHSP) is a collaboration between the Street Youth Planning 

Collaborative and Child Welfare services. This position provides chronically and episodically homeless 

youth with supports to find, obtain and maintain housing.  The Intensive Community Case Manager 

(ICCM) promotes supports that are positive development oriented, youth-centred, and strengths-based. 

The role of the ICCM involves maintaining a caseload of youth for up to 24 months, who experience 

complexities and barriers. The ICCMs will be a part of the Youth Housing Support Project.  

Responsibilities: 

 Collaborate with project participants (youth) in creating a comprehensive plan of care that is 

unique to each person and that is reviewed and/or modified on a regular basis and up to 24 

months. 

 Provide case management, outreach, counseling, advocacy, information and other services to 

youth. 

 Provide services that address the unique needs of youth, such as, liaising with the Youth Housing 

Worker, developing life skills, navigating systems and services with youth, integrating mental 

health and addictions supports and other services as needed. 

 Maintain written and/or computerized records, including case notes, data/statistical 

information, and other relevant project documentation. 

 Coordinate and monitor referrals to community services and advocate for the youth’s 

engagement. 



 Educate, inform and advocate for youth regarding accessing resources, benefits, and services 

applicable to them. 

 Lead or coordinate groups, workshop or educational sessions on topics such as life skills, tenant 

education, mental health, substance use, healthy relationships and other topics as needed. 

 Collaborate with staff of the YHSP. 

 Build partnerships/relationships across the community with service providers. 

Qualifications: 

 Relevant post-secondary education, such as Child and Youth Work, Social Services, Health 

Studies or equivalent. 

 Minimum of three years’ experience working as a case manager. 

 Minimum of two years’ experience working with youth experiencing homelessness and/or who 

are at-risk of homelessness. 

 Demonstrated ability to build a strong rapport with youth, including being non-judgmental, 

flexible, creative, compassionate, collaborative, and inclusive. 

 Excellent written, verbal and computer communication skills. 

 Ability to work independently, take initiative and also work within a team. 

 A valid driver’s license is in asset. 

 

Notes: 

 Successful applicants will be required to carry their own personal cell phone with them during 

work hours for emergency uses only. 

 Please specify if you have a preference to be employed by one of the three agencies in your 

cover letter. 

 Please indicate your salary expectations in your cover letter.  

 

Please submit a resume and cover letter to: emorton@sprc.hamilton.on.ca and include in the subject 

line “ICCM Application Submission” 

Deadline for submissions is no later than Friday February 27th at 4:00 PM 
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